
Submit resume by going to www.cityofwaterlooiowa.com clicking on Job Vacancies, reviewing the Animal 
Control Services Officer description and following directions to submit cover letter and resume.  We will not 
accept mailed, faxed, hand-delivered or directly emailed resumes.  Deadline to submit resume is Noon on 
Friday, August 3, 2018. 

CIVIL SERVICE NOTICE 
CITY OF WATERLOO, IOWA 

OPEN EXAMINATION 

ANIMAL CONTROL SERVICES OFFICER 

DEPARTMENT : TRAFFIC OPERATIONS 
SALARY : $16.49 per hour with $1.00 increase after 6-month probation 
FLSA  : NON-EXEMPT 
CIVIL SERVICE  : INCLUDED 
BARGAINING UNIT : TEAMSTERS LOCAL #238 

GENERAL STATEMENT OF DUTIES 
Patrols and enforces City and State codes and ordinances regarding animal care and control.  Catches and 
impounds stray animals and issues written warnings and citations.  The work is performed under the general 
direction of the Traffic Operations Superintendent, but significant leeway is granted for the exercise of 
independent judgment and initiative.  No supervisory responsibility, although may direct volunteers. 

EXAMPLES OF ESSENTIAL FUNCTIONS 
(Illustrative Only) 
These functions are considered essential for 
successful performance in this job classification. 

1. Investigates animal control and cruelty
complaints; assists the public in resolving
animal control problems in their area.

2. Advises general public of applicable animal
control ordinances and issues citations as
necessary; appears at court hearings to
present evidence and testimony.

3. Patrols and impounds animals at large; picks
up sick, injured or dead domestic animals
from streets and roadways; responds to
reports of sick/injured or dead wild animals.

4. Works in cooperation with and responds to
assistance calls from law enforcement
agencies when animals are involved.

5. Delivers pets to veterinarians for medical
care as necessary.

6. Assists with euthanasia and maintains

controlled substance records. 

7. Drives assigned vehicle and maintains in
good, clean working order.

8. Enforces and monitors animal quarantines to
ensure compliance.

9. Participates in regular or special training and
education programs to gain new ideas and
information leading to greater efficiency and
effectiveness in performance of duties.

10. Collects and records fees such as pickup,
boarding, etc.

11. Works outdoors in all weather conditions
and duties require a considerable amount of
physical activity; contact with dust, dirt,
noise and animals that may have diseases.

12. Attends meetings and civic events to
promote City of Waterloo Animal Control
and explain their services.

13. Maintains work records on appropriate
forms or enters data electronically and

http://www.cityofwaterlooiowa.com/


makes full reports on investigations. 

14. Compiles reports, performs data entry and
completes forms on personal computer using
the applicable software, including Microsoft
Word.

15. Works independently and with others with
minimum supervision.

16. Practices good public relations in all phases
of job responsibilities.

17. Attends work regularly at the designated
place and time; works on-call as needed to
provide evening, weekend and holiday
coverage for animal control calls.

18. Performs all work duties and activities in
accordance with City policies, procedures
and City, OSHA and Traffic Operations
safety rules and regulations.

19. Performs all other related duties as assigned.

REQUIRED KNOWLEDGE & ABILITIES 
1. Knowledge of and ability to apply proper

safety precautions to work safely with and
around unlicensed, stray and uncontrollable
animals.

2. Knowledge of humane handling, treatment
and care of animals; knowledge of
symptoms and behavior associated with
rabies and other common animal diseases.

3. Knowledge of and ability to maneuver
devices utilized in capturing animals.

4. Knowledge of and ability to administer
vaccinations, microchips and chemical
capture techniques.

5. Ability to maintain composure when
working with animals that may be
uncontrollable and dangerous.

6. Ability to assess animal behavior and make
effective decisions regarding handling and
capturing animals.

7. Ability to learn and apply applicable

sections of State, City and County codes and 
ordinances. 

8. Ability to deal with the public in a courteous
and tactful manner, especially in times of
crisis.

9. Knowledge of the characteristics and
appearances of common breed of dogs, cats
and other domestic animal.

10. Knowledge of basic animal physical well-
being; ability to handle all types of animals
sometimes under adverse conditions.

11. Ability in interpersonal relations as applied
to contact with pet owners and the public.

12. Ability to operate a personal computer to
enter data or research animal information.

13. Ability to operate the following equipment
and tools - light truck or van, 2-way radio,
rifle, tranquilizer gun, catch pole, cat trap
and microchip scanner.

14. Ability to use independent judgment based
on well-established standards and
procedures in a variety of settings,
circumstances and situations.

15. Ability to handle confidential information
with tact and discretion.

16. Ability to plan, organize and complete all
job assignments in a timely and efficient
manner.

17. Ability to work cooperatively and to
maintain effective working relationships
with coworkers, law enforcement, the
media, government officials and the public.

18. Ability to work with people from a broad
variety of social, economic, racial, ethnic,
cultural and educational backgrounds.

ACCEPTABLE EXPERIENCE & TRAINING 
1. Graduation from high school/GED.

2. One year experience in animal control or in
a closely related field



OR 
Certification as an animal control officer 
from a recognized academy or the National 
Animal Control Association 

OR 
Any equivalent combination of experience 
and training that provides the knowledge, 
skills and abilities necessary to perform the 
essential functions of the position. 

3. Experience in the care and handling of
animals.

4. Experience in a complaint-oriented work
setting with the public.

5. Prefer computer/data entry experience.

6. Will be required to obtain/maintain Animal
Control Certification from the National
Animal Control Association.

7. Iowa Driver's License and good driving
record based on City of Waterloo driver
performance criteria. A candidate with any of
the following will not be considered for
employment: loss of license for any reason
during the period of candidacy for
employment, if the candidate remains
without a valid, current license for the
position when the City issues an offer of
employment; loss of license, plea of guilty,
plea of no contest or its equivalent or
conviction for OWI, reckless driving or
other major moving violation within the
previous five years; four or more citations
for moving violations within the previous
three-year period, excluding speeding
violations of 10 mph or less over the posted
speed limit; three or more citations for
moving violations within the previous one-
year period.  After appointment to the
position, disciplinary action or continuing
employment status may be reviewed for the
following:  four or more moving violations
within the previous three years, three or
more moving violations within the previous
one year or loss of license or conviction for
OWI, reckless driving or other major
moving violation within the previous five
years; two or more at-fault accidents within
a three-year period while driving on City

business; three or more at-fault accidents 
within a three-year period.  An applicant’s 
driving record will be reviewed prior to an 
offer of employment and at least annually 
after hire.   

ESSENTIAL PHYSICAL ABILITIES 
1. Sufficient vision including color vision,

depth  perception and peripheral vision in
order to identify markings and colors of
animals and to chase down and capture
stray, uncontrollable or dangerous animals.

2. Sufficient speech and hearing that permits the
employee to respond to questions from the
public, law enforcement and coworkers in
person, by radio or on the telephone.

3. Sufficient personal mobility that permits the
employee to safely operate a passenger
vehicle, move from one location to another
within the City, perform duties related to
controlling, capturing and caring for animals.
This includes, but is not limited to running,
kneeling, bending, crouching, stooping,
climbing and reaching.

4. Sufficient manual dexterity that permits the
employee to operate a personal computer, use
rifle, tranquilizer gun, catch pole, cat trap,
and microchip scanner and perform other
administrative  and technical duties; sufficient
coordination to maneuver a net, rope or other
devices utilized in the capture  of animals.

5. Sufficient strength and agility to move and
control resistant or immobilized animals
unassisted.

MISCELLANEOUS 
1. The City of Waterloo reserves the right to

require a physical examination, including a
drug test, by a physician of the City’s choice
to determine if an applicant is capable of
performing the essential functions of the job
classification.

2. The City of Waterloo will conduct a
background investigation including
employment, education, driving and criminal
history checks on any applicant being
considered for this position.



3. Must submit to and pass Civil Service
examination procedures including an oral
interview.

WORK SCHEDULE 
This position will generally work Noon-8:00 p.m. 
Monday-Friday with a 20-minute paid meal break.  
May be required to occasionally take call evenings 
and weekends. 

EXAMINATION INFORMATION 
Qualified applicants who apply by the deadline date 
will be required to appear before an oral examination 
panel consisting of a minimum of three people who 
have expertise in the areas being tested.  An 
individual must receive a minimum average score of 
sixty points out of one hundred to achieve a passing 
score on the oral examination.  The top applicants, as 
ranked by their scores on the oral examination will be 
the individuals placed on the certified list.  Applicants 
who qualify as outlined and are full time regular 
employees of the City of Waterloo shall have one 
additional point per full year of employment up to a 
maximum of five points added to their final score.   

Honorably discharged men and women from the 
military or naval forces of the United States who 
qualify per provisions of Chapter 35 of the Code of 
Iowa and who are citizens and residents of the United 
States shall have five additional points added to their 
final score upon submission of their DD214 or ten 
points added if they were awarded a Purple Heart or 
have a service connected disability.  Employment is 
contingent on possession of a good driving record 
based on City of Waterloo driver performance criteria 
and passing a post job offer physical and drug test. 
Failure to pass these tests will result in withdrawal of 
the employment offer. 

ORAL EXAMINATION DATE 
Qualified applicants who apply by the deadline date 
will be notified of the time, place and date of the 
examination. 

A.A./E.E.O.
Minority, female & disabled individuals are 

encouraged to apply. 

Click Here to Apply
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